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The relationship between knowledge management
and nursing care performance
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Navigating the risin 1 Received: 04 October 2018
= 3 Accepted: 13 December 2018 8
From planning to pra 14
Amultivariate analy 27 The role of knowledge management in addressing the quality of care rendered by registered nurses has
p y received little attention in Nigen‘an teaching hospitals. This study investigated the relationship between [+]
The relationship bet.. 39 knowled gement and perf of nursing care in selected teaching hospitals. A quantitative
EDITORIAL. 51 study compnsmg of a survey design was employed. Data was collected from 320 reg:slemd nurses
using the proportionate stratified sampling method from two purposively selected teach Is in

South West, Nigeria. Questionnaires were distributed to registered nurses across the chmcal umrs in the
selected teaching hospitals. Structural equation modelling using SPSS version 22 was used to test the
hypoth d relationships. The findings revealed that information technology, organisational structure
and organisational cu/rure in knowledge managemem m!raslmcture are found to positively and
significantly influence knowledg 9 pr ledk ition, conversion,

ipplication and protection) in the selected teaching hospital The sludy/unherrevealed that the mutual
relationship between the dimensions of knowledge management infrastructure and knowledge
management process strongly and significantly influence nursing care performance in the teaching
hospitals. Knowledge management infrastructure and process can contribute to the overall performance
of nursing care and simultaneously improve the performance of teaching hospitals.
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1 Introduction
The necessity to improve nursing performance has intensified in recent years. Nurses, as the largest group of healthcare
professionals and caregivers, play the role of key contacts for patients in all healthcare settings and make major
contributions to improved healthcare. Nurses' knowledge provides the basis for daily decision-making in pursuit of quality
patient care (Ghosh and Scott 2007). Therefore, the performance of nursing professionals is a crucial issue in the
determination of the quality of care delivered in hospitals (Burhans and Alligood 2010). Managing knowledge in the nursing
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